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Where to start

• "Investor Relations"
• "Financial Information"
• "Shareholder Information"

– Even if private
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Private or public

• They all have stakeholders
– Customers
– Vendors / suppliers
– Dealers / distributors
– Partners / joint ventures
– Contractors / outsourcersContractors / outsourcers
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I   Edgar

• Not just for insomnia
• Use 10K to learn about private competitors
• Risk factors ("MARTHA STEWART WILL 
CONTROL OUR COMPANY")

• The straight dope on financials
f• Red flags
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Monitoring who’s talking

• What are company employees saying?
– Monitor association web sites, to see 
conference speaker lists

– Glassdoor.com, vault.com

• Where is the company exhibiting?Where is the company exhibiting?
– Can someone pick up literature for you?
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Biznar.com

• Business portal
• Federated search of blogs, publications, 
web sites, SEC, USPTO, etc.

• Free, fee and registration

7

8



Computers in Libraries 2010
Cybertour: Top Tips for Business Research

© Mary Ellen Bates       303.772.7095
Bates Information Services mbates@BatesInfo.com
www.BatesInfo.com  www.Librarian of Fortune.com p. 5

BestBizWeb.com

• Free e‐newsletter and archive
• Reviews 3 web resources / month
• Can't search archive directly

– Google: site:bestbizweb.com
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Look for company groups

• Official, alumni, fan/yuck groups
• LinkedIn, FaceBook, Ning, etc.

• Company profile sites
• Vault.com
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LinkedIn.com

• Search by company name to learn:
– Employee demographics
– Who's in your network
– Former employees
– New hires
– Recent promotions/changesRecent promotions/changes
– Who employees are networked with
– Where people were hired from
– Where people go after working there

12



Computers in Libraries 2010
Cybertour: Top Tips for Business Research

© Mary Ellen Bates       303.772.7095
Bates Information Services mbates@BatesInfo.com
www.BatesInfo.com  www.Librarian of Fortune.com p. 7

13

Not‐so‐common sources

• Market research reports
– Browse the ToCs for valuable info
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Not‐so‐common sources

• Government agencies
– Economic Census, Fedstats, Intl Trade Economic Census, Fedstats, Intl Trade 
Administration, etc.

– Fed govt "RSS Library" at snurl.com/ifb9
– US Statistical Abstract (!)

• LoC has fabulous biz portal
– www.loc.gov/rr/business/
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Books I rely on

Encyclopedia of 
Business Information 
Sources, 27th edition

19

Business: The Ultimate 
Resource, 2nd edition
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